User Reference Document - Reset Password

Access the link for CAMS. The Login page will display.
Login Page

=8 Search Program E— Registration i Login E‘ User Guide

Welcome to Virginia Department of Housing and Community Development CAMS Online System!

Please login if you already have an account with us. If no, please click "Registration™ above to register your organization.

Search Programs without a login by selecting the *Search Program’ link at the top of the page.

E-mail™: | ‘

Password™: | \

Forgot Password

Contact Us | FAQ | DHCD Site
Copyright 22012 DHCD

Virginia Department of Housing and Community Development
600 East Main Street, Suite 300
Richmond, WA 23219

Enter your current ID (email address) and password in the Login fields and select the ‘Log on’ button.

CAMS

=8 Search Programs E— Registration . Login E User Guide

Welcome to Virginia Department of Housing and Community Development CAMS Online System!

Please login if you already have an account with us. If no, please click "Registration” above to register your organization.

Search Programs without a login by selecting the "Search Program’ link at the top of the page.

E-mail*: [YourEmailAddress@here.org |

Password™: ‘-------- |

[ Leaon < Select Log On

Forgot Password
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Once the Log On option is selected, the main menu page will display. Select Applications and Programs.

To search programs, apply for funding, determine application status or manage a profile select:

@ Applications And Programs

To view or manage projects or budgets, manage financial transactions, run reports or manage a profile select:

@ View And Manage Projects

Logout

Hover over the Profile menu at the top of this page with your mouse. This is a static menu which appears at the
top at all times. The Password Reset page will display at the bottom of the available page selections. Move
your mouse down the list to select this option.

Welcome Katy Dynes

fr==]

) ) - @ @ - B w ' =) !
& Profile = Search Programs = Downloads =) Apply Application Status = View And Manage Projects LE‘ User Guide

55 Manage Qrganization

e

& s T programvome———————— Jupdoted ||
Test advance to Addl Info page kid 3/14/12 Urgent Need 3/14/2012

&, Manage Profle Test character count 3/27/12 kid HPP 3/27/2012
Homeless Prevention 3/27/12 kid HPP 4/8/2012

B Manage Audits

- Test HSG & Char Count 3/29 kid HSG 3/29/2012

-'2~ Manage Project Roles Test if bud file and amts are required kdl 3/30/12 HSG 3/30/2012
ESG Project Feb 2012 Kid ESG Subprogram 2012-13 4/9/2012

P

) Pesswordreset e, HER 4/9/2012
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The page below will display allowing you to enter and confirm selection of a new password. All of the
password guidelines must be followed.

C f{\ P.ﬂ 5 Welcome Kathryn Dynes

; Profile C{“ Search Program (== Apply @ Application Status E=: View And Manage Projects I% User Guide

CAMS Online Password Reset

Please follow the following guidelines while creating a new password:

+ Must be at least 8 characters.
+ Cannot be more than 20 characters.

+ Must have at least 1 number.

+« Must have at least 1 upper case letter.

+ Cannot be the same as your previous password.

New Password™ | |

Confirm New Password™ | |

Enter a new password and confirm it. If a different password is entered in the “Confirm” field, or any of the
Password Guidelines are not followed, an error message will display.

CAMS

; Profile Q Search Program  |==) Apply @) Application Status E: View And Manage Projects I% User Guide

CAMS Online Password Reset

Please follow the following guidelines while creating a new passwaord:

+ Must be at least 8 characters.
+ Must have at least 1 number.
+ Cannot be the same as your previous password.

New Password™ | |

Confirm New Password™ | |

Please make sure your new password has at least one number

Select the ‘Submit’ button. If you entered a previously used password, an error message will appear.

Message from webpage

' 'f ‘fou cannok use the same passward vou have had For vour previous 2 passwards, Please enter a new passwaord,
L3
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Upon entering a valid new password and selecting the Submit button, you will receive the following message.

Message from webpage

! 'j Your password has successfully been reset,
-

You should be able to log into CAMS with your new password.
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